AOrOBOP Ne

r. Kanununrpag « » 20_T.

O6wecTBO C OrpaHM4eHHON OTBETCTBEHHOCTbH «TenekoMMyHWKauuu u cepBuc - [luanor», feiicTeylollee Ha OCHOBaHUM nuueHanii MunuctepcTsa cBsan  Ne 135505 ot
23.12.2015 1., Ne 147810 ot 23.01.2017 r., uMeHyemoe B AanbHeiiwem «Onepatopy, B nuue 'eHepanbHoro aupektopa BinkuHrnca PumonTaca Ctacvo, AeiiCTBYHOLIEro Ha OCHOBaHUM
YcTaBa, C 0HOW CTOPOHbI, U

“MeHyeMoe B AanbHeiileM «ABGOHEHT», B nuLue , [EiCTBYIOLLEro Ha OCHOBaHWM , C Apyrow
CTOPOHbI, @ BMECTE UMeHyeMble — «CTOPOHbI», 3aKIHOHMIN HACTOSALLIA AOTOBOP O HXKECNEAYIOLLEM:

TEPMWHbI U ONPEAENEHWA, UCNONBb3YEMbIE B HACTOALLEM OrOBOPE:

OMEPATOP - O6LecTBO C OrpaHNyeHHON OTBETCTBEHHOCTbIO «TenekoMMyHUKaLun 1 cepuc - [uanor», nuuo, dakTuyecku okasblBatoliee TenemaTudyeckue YCnyru, ycnyru no
nepegaye AaHHbIX M YCNyru no JocTyny B rnobanbHyto ceTb VIHTEPHET NOA KOMMEpYECKUM HaMeHoBaHueM «[nanory.

ABOHEHT -nuuo, 3akniouvBLLEE HACTOSILLMA [OTOBOP B Liensix noTpebnenus ycnyr, okasbiBaeMblx OnepaTopoM B NpeanpyHUMATEnbCKUX LENsiX W COrMacuBLUEECS C YCNIOBUSMM
MPEOCTABNSEMbIX N0 HACTOSILEMY AOTOBOPY YCIyr.

ABOHEHTCKWUW TEPMUHAI - cOBOKYNHOCTb TEXHUYECKMX M MPOrpaMMHbIX CPEACTB, NpuMeHseMbix AGOHEHTOM NpW NOMb30BaHUK TenemMaTUieckUMK yCryramn CBs3u Ans nepefayy,
npuvema v oTobpaxeHust SMEKTPOHHBIX COOBLLEHMIA U (M) opMUPOBaHIS, XpaHeHUs 1 06paboTkv MHOPMaLK, copepXaLleiics B MHOPMALMOHHOI cucTeMe.

BUNINWHT - anekTpoHHas cuctema yueta nnatexen AGOHEHTa 3a Oka3blBaeMble YCMyri JOCTyNa K ceTu VHTepHeT.

TPA®UK — 0b6bem nepefaHHbIX 1 MONYYEHHBIX AaHHbBIX MO TENEKOMMYHUKALMOHHBIM ceTam OnepaTopa B 3aBUCUMOCTY OT MCTOMNb3YEMOro TapudHOTO niaHxa.

ABAPUNHASA 3AABKA - 3asika, odpopmnsiemas npu obpalLierin ABOHeHTa B TeXHUYECKylo cnyxBy OnepaTopa ¢ NpeTeHauelt Ha Ka4ecTBO NpeaocTaBNAeMbIX YCIyr [OCTyna K
cetn MHTepHer.

1. NPEAMET JOrOBOPA

1.1. Onepatop okasbiBaeT ABOHEHTY ycryr [OCTYNa K CeTW nepefayn AaHHbIX 1 MHAOPMALMOHHBIM CUCTEMAaM MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON CeTh (B T.4. VIHTEpHeT) B
COOTBETCTBIM C BUAOM aboHeMeHTa (TapndHbIM NaHoM), BbIGpaHHbIM AGOHEHTOM.

1.2. ABoHeHT nonbayeTcs ycnyramv OnepaTopa 1 OnnaymBaeT Ux B COOTBETCTBIM C YCNOBMAMM HacToslero [loroopa v BbIGpaHHbIM BMAOM aboHeMeHTa (CornacHo [eiiCTBytoLLero
MpeiickypaHTa), No KoTopoMy OyaeT OCyLeCTBNATLCS NpeAocTaBneHme yenyru. [eicTeytowmii MpeiickypaHT SBNsieTCs HeOTbeMNEMON YacTbto [loroBopa.

2. OBA3AHHOCTU CTOPOH

2.1. ONEPATOP obs3yetcs:
2.1.1. MNpepocTaBnsaTe AGOHEHTY yCnyr B COOTBETCTBUM C 3aKoHOLaTeNbCTBOM P, nuueHauamm u [Jorosopom 24 (gBaguaTh YeTbipe) Yaca B CyTkW, 7 (Cemb) AHeil B Hegento Oes
NepepbIBOB, 32 UCKMIOYEHNEM NPOBEAeHNs HeoOX0aMMbIX MPOMUMAKTUYECKMX U PEMOHTHbIX paboT, mpu CoBMoAeHM YCMOBUIA, YCTaHOBMEHHbIX CTaTbel 4 HacTosLero AoroBopa.
WHchopmaums o nnanmpyembix pabotax nybnmkyeTcs Ha www-cepBepe Onepatopa He no3pHee 4-x 4acoB A0 MOMeHTa Hayana paboT. MpoAomKUTENBHOCTL NepepbiBa B 06CMYXMBaHNM
ycTaHaBnuBaeTcs He 6onee 24 4acos B MeCsLl, 3a UCKMIOYEHNEM (hOPC-MaXOpPHBbIX 06CTOATENbCTB.
2.1.2.ExepnnesHo ¢ 09.00 ao 21.00 no TenedoHam UM 3MEKTPOHHON NOYTE CNYxBbl TEXHUYECKON NOAAEPKKM MPUHUMATD 3asiBK OT ABOHEHTOB O MOBPEXOEHMSX.
2.1.3. PeMOHTHble paboTbl BoinonHstoTCS cneymanuctamn Onepatopa no padounm auam ¢ 9.00 fo 18.00 yacos. KOHTporbHbIe CPOKM YCTPaHEHWUs MOBPEXAEHUA Ha JOMOBbIX y3fiax 1
abOHEHTCKUX NMHUAX C MOMEHTa PErucTpaLiv aBapuitHon 3asiBKU:

- Ha JOMOBbIX y3nax 1 abOHEHTCKMX MUHUAX 80 2-yX (OBYX) pabounx gHew;

- €CNV NOBPEXAEHNS BbI3BaHbI AEACTBUAMN TPETLIX NUL| (aKTbl BaHAANM3Ma, Kpaxi nin nopya umyliectsa Onepatopa) — Ao 30 (Tpuauati) pabounx aHed;

- Npy1 MactuTabHbIX aBapusix — ONPeAENseTcs OTAENbHO, C NpeaBapUTENbHBIM YBeAOMIEHeM Ha www-cepeepe Onepatopa.
2.1.4. YepomnsaTb AGoHeHTa 06 n3meHeHnsx B Tapudax Ha npeaocTaBnsieMble YCyrit 1 yerioBusix 06CyxuBaHus He MeHee, YeM 3a 10 aHel Ao Havana ux JeicTeuns, NyBnukys ux Ha
www-cepBepe Oneparopa.
2.1.5. NMpepocTaBnsTb CTaTUCTUYECKYIO CBOAKY 06 06beMe okasaHHbIX yenyr, obecneyms AOCTYN K CTAaTUCTUYECKM AaHHBIM ABOHEHTa.
2.1.6. OcyLuecTBnsTb KOHCYMbTaLWM NO [ENCTBYIOLLMM YCryram, 30He 0BCMYXWBaHWNS W COCTOSIHMM NULIEBOTO C4eTa U obecneunBaTb npuem oT AGOHEHTa 3asBneHUi Mo KayecTBy
0OKa3blBaeMbIX YCnyr yepes co6CTBEHHYI0 CPaBOYHO-MHGOPMALMOHHYI0 cryxBy no TenedoHy 705705 KpyriocyTouHo.
2.1.7. Mo OKOHYaHUM OTYETHOTO NepUofa (kaneHaapHOro MecsLa) NpefocTaBnATL ABOHEHTY cueT-haKTypy, akT BbINONHEHHbIX paboT Ha Oka3aHHbIe YCryr.

2.2. ABOHEHT o6si3yetcs::

2.2.1. OsHakomuTbCst C AedcTBYOWMMM [paBunamu OkalaHWsi TenemaTuyeckux ycryr cBsian W [peiickypaHToM, pasmelleHHoM Ha www-cepeepe Onepatopa unn B oduce
obcnyxuBanms.

2.2.2 MpouseoguTh onnaty npefoctasnsieMbix OnepaTtopoM ycryr B COOTBETCTBUM C pa3fenom 3 HaCTOsILLEro A0roBopa.

2.2.3. PerynsipHo NpoBepsiTb Hanuuu1e M3MeHeHuii B Tapudax 1 yCroBusix NpesocTaBnenus yenyr Ha www-cepeepe Onepatopa.

2.2.4. TpeanpuHUMaTh Mepbl N0 3aLuuTe aboHEHTCKOro 060pya0BaHUS OT BO3LEACTBUSI BPELOHOCHOMO NPOrpaMMHOr0 0becneyeHms.

2.2.5. Vicnonb3oBaTb nonb3oBaTenbckoe (OKOHEYHOE) 0B0pyAoBaHue, COOTBETCTBYIOLLEE YCTaHOBMEHHBIM HOPMaM K CPeACTBaM CBS3M, COrMAcHO MHCTPYKLMK MO €ro SKcnnyaTauum, 1
NMLEH3VOHHOE NporpaMMHoe obecrieverme.

2.2.6. He nepepaBath TpeTbUM NULAM yCryry, NpeaoCTaBNEHHbIE eMy N0 HacTosiLemy [loroopy, 1cnonb3osaTts yeryrn OnepaTopa ToNbKO neranbHbiM 06pasom.

2.2.7. He ucnonb3oBaTb BO3MOXHOCTY TENEKOMMYHUKALIMOHHOTO y3na OnepaTopa [nsi HeCaHKLMOHMPOBAHHOTO AOCTYMa K pecypcam yana.

2.2.8. NpepocTasuTb OnepaTopy 3aBepeHHbIt B YCTAHOBIIEHHOM MOPSZKE CMIMCOK MWL, MCMIONb3YHOLMX ero Nofb30BaTeNbCKkoe (OkoHeYHoe) obopyaoBaHie, ¢ ykasahuem ®.1.0., mecta
KUTEMbCTBA W NACMOPTHbIX AaHHbIX. CIMCOK NPeLOCTaBNSETCS B TEYEHWNE OAHOTO MeCsLIa C MOMEHTa MoAnMcaHust HacTosiLLero floroBopa U NOANEXUT 0BHOBREHNIO eXeKBapTanbHO.
2.2.9. MpepoctaBuTb abOHEHTCKYI0 NUHMIO OnepaTopy Ans OkasaHUs My YCITyT CBS3N.

3. MOPALOK PACYETOB

3.1. Onepatop yuuTbIBaET BCIO MHGOpPMaLWIO O MOTPEBNEHHbIX ycryrax (Tpadmk) u nnatexax AGoHeHTa Ha n1LeBOM cyeTe AGOHeHTa B aneKTpoHHOM cucteme ydeTa (BUNIHT). Bee
pacyeTbl ¢ AGoHeHTOM BeayTcs B pyonsx Po.

3.2. [laTon Hayana okasaHus YCryr 1 CincaHns AeHEXHbIX CPEACTB C NMLIEBOTO cyeTa HacTosLero [loroBopa cuuTaeTcs Aata npegoctaBneHns Onepatopom AocTyna k cetn MHTepHer.
®aKT npefocTaBneHns JocTyna k cetu VIHTepHeT u Havana okadaHus ycnyr AGoHeHTy onpepensieTcs OnepaTopoM Ha OCHOBAHWM [aHHbIX MPOrPaMMHOTO KOHTPONS COEAMHEHUA 1
CUCTEMbI y4eTa CTOMMOCTH (6UnnmHra).

3.3. Onepatop Oka3blBaeT ycnyri 40 UcHepnaHns CPeacTB Ha MLeBoM cyete ABOHEHTa, eCri MHOE He MPEAyCMOTPEHO UCTIONb3YeMbIM TapUdHLIM NAAHOM UM [ONONHUTENbHLIM
cornatiermnem.

3.4. Yuet 3auncnsiemMbix CyMM Ha nuueBol cueT ABOHEHTa W WX cnucaHue B BUNnMHroBoit cucteme OnepaTopa NPOW3BOAMTCS aBTOMATUYECKW B COOTBETCTBUW C AEACTBYHOLIMMM
Tapuamu, ecnu MHoe He MPefyCMOTPEHO [OMONMHUTENbHBIM COTMalLeHMeM K HacToswemy pAoroBopy. Onepatop BnpaBe NpUOCTaHOBUTb MPeOCTaBneHue ycnyr no
HacTosLLeMy[loroBopy B Cryyae Hanu4us 3aA0mkeHHOCT ABOHeHTa 0 Tex Nop, Moka He ByAeT BOCCTAHOBIEH NONOXUTENbLHBI BanaHe Ha NULEBOM cyeTe ABOHEHTa.

3.5. ABoHeHT onnaumsaeT ycrnyrv OnepaTopaaBaHCOBLIMM MnaTexamu B COOTBETCTBAM C BbICTABMSEMbIMM CYETAMU B TeYeHUM 5-Tu (NAT) GaHKOBCKMX [HEN B COOTBETCTBUM C
1CNomnb3yeMbiM TapUHBIM NNAHOM, ECIW MHOE He NPeAYCMOTPEHO [OMONHUTENMbHbIM COrnaLleHneM K HacTosiLemy [loroopy.

3.6. Onnata npefocTaBnsieMblX ycryr npon3soanTcst AGOHEHTOM MO CMEAYIOLIMM PEKBU3UTAM:



Monyyatens nnatexa: 000 «TUC - Ananor» NHH 3908602823 KM 390801001

KanuHuHrpagckoe OCB Ne8626k/c 30101810100000000634, p/c 40702810420230000176, BAK 042748634

OcHoBaHue nnarexa: 4orosop/cyeT
3.7. CueTa, cyeTa-thakTypbl M aKTbl BbINONHEHHbIX paboT HanpaensoTcs AGOHEHTY NOCPEACTBOM SMEKTPOHHON NOYTHI, ONPeAeneHHON B HacTosLem [JoroBope 1 NpefoCcTaBnsoTCs
ABoHeHTy ¢ 1 no 10 ym1cno kaxaoro Mecsua no agpecy: 236006, r.KanunuHrpag, yn.3apaiickas, A. 7/17-17A.
3.8.AGOHEHT CamMOCTOSATENBHO OMNaYMBaET YCyr MHbIX ONEepaTopoB CBA3M, CBSA3AHHbIE C YCTAHOBIEHNEM COEMNHEHNS C TENEKOMMYHMKaLMOHHBIM y3nom OnepaTtopa.

4. YCNOBWNA NPEAOCTABNEHNA YCNYI

4.1. ABoHeHT BbIbMpaeT Bug aboHemeHTa (TapudHbI MNaH), No KOTOPOMY B AanbHENLIEM OCYLLECTBASETCA NpefocTaBneHne ycnyr u ux onnata. C aeicTaylowmmn Tapudamu
ABOHeHT 06513aH 03HaKOMMTLCS HAa Www-Cepeepe Onepatopa.

4.2. ABOHEHT 0653yeTCs BHOCUTb €XEMECAYHO Ha CBOW NMULIEBONM CHET MNaTex He MeHee CyMMbl aBOHEHTCKOW nnaTbl, COTMacHO BblbpaHHOro ABOHEHTOM TapucHOro nnaHa,
CrieayoLLEero 3a TEKYLLMM.

4.3. B cnyyasx, npesycMOTPeHHbIX 3akoHoaaTenscTBoM PO unn B criyyae HapylweHnus AGOHeHTOM TpeboBaHMiA, YCTaHOBMEHHbIX AOTOBOPOM, B TOM YWUCME Cpoka onnathl YCryr,
OnepaTop BrpaBe NP1OCTAHOBUTL OKa3aHWe YCITyr 1 MPon3BeCTH paboThl, CBA3aHHbIE C OTKMIo4eHeM ABOHeHTa OT ceTi MHTepHeT, yBeomus 06 aToM AGOHEHTa 3NeKTPOHHON NOYTOM
1nm B JlnyHom kabuHeTe aboHeHTa Ha www-cepsepe Onepatopa.

4.4. B cnyyae, ecnv ABOHEHT He yCTpaHWT HapylueHue B TeyeHne 6 MecsiLieB ¢ AaThbl yBefomnenusi, Onepatop BnpaBe pacToprHyTb [OTOBOP B OAHOCTOPOHHEM NopsiaKe. Mpu 3Tom
HaumcneHne aboHEHTCKON NNaTbl NPOU3BOAUTCS 4O MOMEHTa PacTOPXKEHMS JOrOBOpa.

4.5. Tlpu 3aknto4eHnn HacTosLero Aoroeopa AGOHEHTY eMHOBPEMEHHO NPefOCTaBNAETCA NEPCOHaNbHbIN KOA AOCTYNa K TENeKoMMYHUKaLMoHHOMY y3ny OnepaTopa (MorvH 1 naponb).
OTa nHdopmaLms HOCUT KOH(MAEHLMANbHbIA XapakTep. OnepaTop rapaHTUpyeT KOHMAEHLMaNLHOCTL MHopMaLmn 0 koge Aoctyna ABOHeHTa K 1cronb3osaHmio yenyr Onepatopa
Kpome cryyaes, korda Takoil Cryyaii npousoLuen BBIUAY SBHOTO nonycTuTenscTea AGOHeHTa (ero coTpyaHukoB). B cnyyae HecobniofeHus atoro ycrosust AGOHEHT 06513aH HemMeAneHHo
nHcopmmposaTb Onepatopa.

4.6. B cnyyae Hannuus aBapuitHbIX 3asiBOK, 0pOpMIEHHBbIX Haanexallym obpasom no nHuumatee ABOHEHTa M MMeloLMXCS (haKToB HapyLueHns OnepaTopoM CPOKOB X UCTIOMHEHMS,
yKkasaHHbIX B n.2.1.3 HacTosero [loroBopa W/vnu Hanuuus nepepbIBoB B NPeA0CTaBNeHUN YCyr no npuumHe HepabotocnocobHocTn cet Onepatopa, AGOHEHT MoXeT 0bpaTUTLCS C
NUCbMEHHbBIM 3aSBIEHNEM O KOMMEHCaLK MO AENCTBOBABLUEMY B NEPUOA OTCYTCTBIS CBA3M TapUPHOMY NnaHy (MPOM3BECTM Nepepacyer).

4.7. B cnyyae, koraa nepepbisbl B NPeAOCTaBEHNN YCYr BbI3BaHbI Heronagkamu B 06opyaoBaHn AGOHEHTa niv [eicTBUAMI TPETbUX ML, KOMMEHCaLMs no AeNCTBOBAaBLUEMY B
NepVoA OTCYTCTBUS CBA3M TapuhHOMY NMaHy He NPOM3BOANTCS.

5. ®OPC-MAXOP

5.1. B crny4ae BO3HUKHOBEHMS 0BCTOATENLCTB HEMPEOJONMMON CUMlbl, K KOTOPLIM OTHOCATCA CTUXWIHbIE 6eACTBUS, aBapuu, noxapbl, MaccoBble becnopsaku, 3abacToBku, BOEHHbIE
[eiiCTBIS, NPOTMBONPaBHbIE [ECTBIS TPETbUX MWL, BCTYNMEHWE B CUIy 3aKOHOAATENbHbIX aKTOB, MPABUTENBCTBEHHBIX MOCTAHOBNEHMIA U PACMOPSHKEHNIA FTOCYAAPCTBEHHBIX OPraHoB,
NPAMO MW KOCBEHHO 3anpeLLaloLyX ykasaHHble B HACTOALYEM AOroBOpe BWAbl AEATENbHOCTM, MPEnATCTBYlOLME OCYLECTBNEHWIO CTOPOHAMK CBOMX (DYHKLWIA NO HACTOALLEMY
[I0r0BOPY, M MHbIX 06CTOATENBCTB, HE 3aBUCALLMX OT BoNeusbsBneHns CTOPOH, OHW 0CBOBOXAAIOTCA OT OTBETCTBEHHOCTM 33 HEUCTIONHEHWe B3AThIX Ha cebs 06513aTensCTs, ecnn B
TeyeHre 10 (BeCATM) [HEN C MOMEHTa HacTynneHus Takux 06CTOATeNbCTB 1 Npu Hannuvm cesan CTopoHa, nocTpajasLuas OT WX BMWSHUS, AOBEAET A0 cBefeHns Apyroit CTOpoHbI
13BECTME O CMYUMBLLEMCS, A TakKe NPeAnpUMET BCE YCUNNS ANS CKOPELLEN MMKBUAALMI NOCNEACTBIA POPC-MaxXOPHbIX 0BCTOATENLCTB.

5.2. CtopoHa, noHeclwas yObITkN B CBA3N C (hOPC-MaXOpHbIMM oBCTOSATENHCTBAMK, MOXET noTpeboBaTb OT CTOPOHbI, CTaBLUeil OOLEKTOM AECTBUS HEenpeofonuMoit cumbl,
AOKyMeHTanbHble NoATBEPXAEHNS 0 MacLuTabax npoucLueaLLnX cobbiThi, a Takke 06 X BINSHUM Ha AEATENbHOCTb 3TON CTOPOHI.

6. OTBETCTBEHHOCTb CTOPOH

6.1. OnepaTtop HeceT OTBETCTBEHHOCTb 3a NPEeAOCTaBMEHe YCNyr, COOTBETCTBYIOLLMX MO KayecTBy TpeboBaHMAM NuLeH3 MuHucTepcTBa csan PO.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTX 33 KaYeCTBO W PaboTOCNOCOBHOCTb IMHMA CBS3W, ECTI UX OPraHuU3yIoT Apyrine opraHuaaLmn B nHTepecax ABoHeHTa unu cam AGOHeHT, a
TaKke 3a 3aaepxku 1 nepebov B paboTe [faHHbIX INHNIA CBA3N, NPOUCXOASLLME MPSMO UMW KOCBEHHO NO MPUYMHAM, KOTOPbIE HAXOAATCA BHe komneTeHuun OnepaTopa.

6.3. OnepaTop He OTBEYaAET 3a CoAepaHue MHopMaLuy, NepeLaBaemMon 1 nomy4aemoin AGOHEHTOM, 3a UCKITIOYEHWEM CODCTBEHHOI MHopmaLmm Onepatopa, a Takke 3a yliepb
noboro poaa, NoHeceHHbI ABOHEHTOM B pesynbTaTe UCMONb3oBaHNs ycnyr Onepatopa.

6.4. OnepaTtop He HeceT OTBETCTBEHHOCTY 3a YMYLUEHHYIO BbIrOAY.

6.5. HecaHkunonmpoBaHHass AGoHeHTOM paboTa TpeTbux nuy MoA waeHTUdukaTopom AGOHEHTa He MOXET CMyXWUTb OCHOBaHWEM [ns OTkasa AGOHeHTa OT nnaTtexen 3a
NpeaoCTaBNeHHbIE B 3TOM Crlyyae Mo ero MAeHTUGUKATopy YCryru.

6.6. B cnyyae Heonnatbl, HEMOMHO MMM HECBOEBPEMEHHO onnaTkl ycryr ABOHeHT ynnayueaeT OnepaTopy HeYCTOMKy B pasmepe 1 (0AHO0) NpoLieHTa CTOMMOCTU HeonNnayeHHbIX,
OMnnaveHHbIX B HEMOMHOM OObeMe WNKM HECBOEBPEMEHHO OMMaYeHHbIX YCNyr , 3a Kaxablil AeHb MPOCPOYKW BMNOTb A0 AHA MOTaleHMs 3af0MKEHHOCTH, HO He Bonee CymMbl,
noAnexalen onnare.

6.7. B cnyyasx HapyleHui MpaBun 3KCmnyaTauuy Momnb30BaTENbCKOTO (OKOHEYHoro) obopyAoBaHns w (1nu) abOHEHTCKOTO TepMUHana; HapyLeHWi 3anpeTa Ha MOAKIYeHe
Nnonb30BaTENbCKOrO (OKOHEYHOro) 0BOPYAOBaHMSA, HEe COOTBETCTBYIOLENO YCTaHOBNEHHBIM TpebOBaHMAM; COBEPLUEHNN AENCTBIN, NPUBOARLLIMX K HapyLLEHWIO (YHKLMOHMPOBAHMS
cpencTB ces3n 1 ceT Onepatopa, Onepatop Bripase 06paTUTLCS B CyA C UCKOM O BO3MELLEHUN YObITKOB, MPUYNHEHHBIX TakuMK AeicTBusMU ABOHeHTa.

6.8.Toukoit pasgeneHns OTBETCTBEHHOCTW MO AOrOBOPY B MHOrOKBApTUPHOM JAOME CrieAyeT CYUTaThb rpaHuLly NMOMELLEHNs, B KOTOPOM YCTAHOBIEHO MONb30BaTeNbCKoe (OKOHEYHOE)
obopynoBaHve 1 (unu) aboHeHTCKMIA TepMUHanN; B OTAENBHOM aAMWUHUCTPATUBHOM 3[aHIK - rpaHuLy 3eMenbHOro yyacTka.

6.9. Onepatop oTBeyaeT nepes AGOHEHTOM 33 HECBOEBPEMEHHOE BHECEHE MHGOPMaLK O nnaTexax ABOHeHTa B BUNNMHIOBYtO cUCTEMY

6.10. 3a HeBbINOMHEHME MMM HeHaanexallee WcnonHeHne o6s3aTenbCTB MO HacTosiwemy Aoroopy Onepatop M AGOHEHT HecyT OTBETCTBEHHOCTb B MOpsake M pasmepax,
npeaycMOTPEHHbIX AENCTBYIOLMM 3aKoHOAaTeNbCTBOM PO.

6.11. CTOpOHbI [jOroBopa OCBODOXAAIOTCA OT OTBETCTBEHHOCTM 33 HEUCTONHEHME WNM HeHajnexaluee WcrornHeHue obs3aTenbCTB MO [OrOBOPY, €CNU JOKaXyT, YTO UX
HeWCnomnHeH1e UMK HeHanexallee UCNOoMHeHNe NPOU3OLLNO BCNeACTBIE AeCTBUS 0DCTOSITENBCTB HENPEOAONMMON CUMbl UM MO BUHE APYrOi CTOPOHBI.

7. CPOK AEMCTBUA 1 NOPAAOK PACTOPXEHWUS [IOrOBOPA

7.1. [loroBop BCTynaeT B cumy ¢ MOMeHTa nofn1caHins obenmn ctopoHamu 1 AencTByeT 2 (aBa) ropa. Ecrin AGoHeHT 3a 30 (TpuauaTth) CyTOK O OKOHYaHUS cpoka feiicTens [loroBopa
He yBegomun Onepatopa 0 pacTopeHuu, To [loroBop NpornoHrMpyeTcs Ha 1 (0fvH) rof Ha Tex Xe YCroBuSsIX.

7.2. ABOHEHT, npu ycroBuM onnaTtbl BCeX NOHeCeHHbIX OnepaTopoM pacxofjoB MO OKa3aHWio emy YCnyr, Bnpase B noboe BpeMst B OAHOCTOPOHHEM NOpsiake pacToprHyTb [loroeop,
nucbMerHo yBegomus Onepatopa He MeHee YeM 3a 90 ([eBSHOCTO) AHel A0 [aTbl MPENoNnaraemMoro PacTopKeHNs.

7.3 AGoHeHT BnpaBe obpaTtuThes k Onepatopy ¢ TpeboBaHWeM 0 BO3BpaTe CPEACTB, BHECEHHbIX UM B KayecTBe aBaHca, a Onepatop 06s3aH BepHyTb ABOHEHTY HEVCNONb3OBAHHbI
ocTaTok cpefcTs B TeyeHme 10 (necstn) pabounx aHew ¢ fatbl pacTopeHns ¢ yuetom Tpebosanmi n. 7.2.

7.4. Bce cnopbl 1 pasHornacus peLuatoTcs nyTem neperoBopoB. B cnyyae, ecnv pasHornacys 1 cropbl He MoryT ObITb peLueHbl MyTem neperosopoB B TeyeHune 10 (Jecstu) aHeit, oHm
peLuatoTcs B COOTBETCTBUN C AEACTBYIOLMM 3aKoHOfaTeNsCTBOM PO.

8. NPOYME YCNOBUA

8.1. cnyyae M3MeHeHWsi 3aKOHOZATEMbHbIX U HOPMATUBHBIX aKTOB, TapudoB 1 CBOPOB, BBEAEHUS MHbIX 0Bsi3aTenbHbIX NaTexel, pacnpocTpaHsieMblx Ha OnepaTtopa, U3MeHeHus
MHOeKca LieH, a Tak Xe U3MeHeHust ycrosuid [loroBopa Ha okasaHus ycnyr u T.4., Onepatop Bripase B 6e3ycroBHOM NOPSAKE BHECTV M3MEHEHWS B YCIOBMS 1OrOBOPA U Tapudbl Ha
npefocTaBnsiemMble YCryri ¢ yBeoMreHneM ABOHEHTa Yepe3 www-cepeepe He MeHee, YeM 3a 10 AHeil Jo BCTYMNEHUs B CUMY YKa3aHHBIX M3MEHEHNIA.

8.2. Henonyyerne OnepaTopoM NMWCbMEHHOTO OTkasa OT McnonHeHns [loroeopa B Teuenue 10 (OecsTv) kaneHaapHbIX OHEW OT AaTbl YBELOMIIEHUS O BHECEHHbIX U3MEHEHUSX W
NPOAOITKEHNE NOMb30BaHUS YCyraMi Ha HOBbIX YCTOBUSIX SBNISOTCS NOATBEPXKAEHUEM UX NPUHATUS AGOHEHTOM HOBbIX ycroBui [lorosopa.



8.3. CTOpOHbI MPU3HAIOT PaBHYHO OPUANYECKYO Cily COBCTBEHHOPYYHOM MOANMCH U (hakCUMUMBHON NOLMKCH Ha HacTosieM [loroBope, AOMOMHUTENbHBIX COTMaLLEHUsX, a Takke Ha
WHbIX [OKyMEHTAX, IMEIOLLMX 3HAYEHWE [N UCTIONHEHWS, U3MEHEHNS UMk NpekpaLyeHus aeicTaus [orosopa.

8.4. Bce cooblLEHNs, YBELOMNEHNS, U3BELLEHWS MO HacTosilueMy [1oroBOpY OCYLLECTBAISOTCA MO 3MEKTPOHHON MOYTE UNM B MUCbMEHHOW dhopme. CTOPOHbI JOTOBOPUNMCH CYMTATH
3NEKTPOHHYKO MOYTY HAAEXHBIM U JOCTATOYHbIM CocoboM AocTaBku HopmaLum Anst CTOPOH B pamkax AaHHoro [loroBopa B COOTBETCTBIM €O CT.434 TK P®.

8.5. Hactosiuuin [loroop noanucaH B ABYX Sk3eMnnsipax, Kaxabli 9k3eMMsp MMEET OAMHAKOBYHO CUrly.

9. 3AKNKOYUTENbHBIE NONOXEHUA
9.1. CnpaBoyHas cnyxba OMEPATOPA: 8(4012)705705; kopnopatveHbIi 014en:8(4012)703095 (9.00-18.00 ¢ noHeaenbHuka no nsTHULY), e-mail: corp@tis-dialog.ru.
WWW-cepeep www.tis-dialog.ru. JluuHbiit kabuHeT stats.tis-dialog.ru

9.2 ms nonb3osatens (Usemame):

Maponb:

/IM$ 3neKTPOHHOM NOYTHI:
Tun nogkmtoyeHmns:
AboHeHTCkuit nHTepdpeiic:  FastEthemet 100 MBut/c / GigabitEthernet 1000 Base-T
Onucanune aboreHTckon nunun: UTPCat. 5e (BuTas napa nsiToit kateropum).
CeTeBoi NPOTOKON: PPPOE

Bua a6oHemeHTa (cornacHo [lenctytowero lMpelickypaHTa):

[ononHuTenbHble ycryru

Bce yeHbl u mapucbbl ykasaHbl 8 pybnisix, ekmoyaom 6 cebs ece cbopb! u Haoau, Oelicmayrowjue Ha meppumopuu Poccutickoll @edepayuu.
Tapucbb! u npasuna mapughukayuu u hopmuposarus huHaHcosol dokymeHmayuu 0 AboHeHma onpedensiomes ONTEPATOPOM.

C npaBunamm okasaHms ycnyr o3HakomsieH u 06s13y1ocb coBnogaTh.

10. APECA U PEKBU3UTbI CTOPOH

OMNEPATOP: ABOHEHT:
000 «TUC - Ouanor»
top.236011 Kanunuurpag, yn. ToncTukosa, 4oM 75
cakT. Kanununrpag,yn.3apaiickas, 7/17-17a.
corp@tis-dialog.ru
Ten. 8 (4012) 703095

BaHKOBCKMe PEKBU3UTbI

NHH 3908602823 K 390601001
Kanununrpapackoe OCB Ne8626

k/c 30101810100000000634, BMK 042748634
plc 40702810420230000176

noganmnci CTOPOH

Ot OMNEPATOPA: OTABOHEHTA:
l"eHeparnbHbIN AUpekTop
000 «TWUC - Ananor»

/P.C.BuxuHruc/ / /
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